
1.   When assessing documentation 
practices, a good place to start is:

 a. state nurse practice act
 b. nursing process
 c.  Joint Commission policies on 

documentation
 d.  Press Ganey standards for 

documentation

2.   The collaborative approach to 
clinical documentation includes:

 a.  professional members of the 
interdisciplinary team

 b.  members of the treatment team, 
excluding physicians

 c.  licensed nurses and certifi ed nurse 
aides

 d.  case managers documenting the 
team treatment plan

3.   Which of the following may be 
documented as many as four times 
in the medical record?

 a. vital signs
 b. medications
 c. progress notes
 d. intake and output

4.  Charting by exception:
 a.  should never be used in acute care 

facilities
 b. is frequently used in nursing homes 
 c.  is more accurate since it focuses only 

on the exception
 d.  tends to eliminate over- or under-

charting 

5.   The most common problem 
with EMR systems addressed by 
healthcare providers is:

 a.  potential for errors by users is too 
high

 b.  length of time to train users is too 
long

 c.  opportunity for HIPPA violations is 
high

 d.  product lacks capability to be 
completely customized to a specifi c 
organization 

6.   The EMR is a computerized:
 a.  legal record that requires 

authentication
 b.  system that eliminates errors of 

omission
 c.  record that disallows blank data-

entry fi elds
 d.  system designed to eliminate 

narrative data

7.   When nursing home residents are 
transferred from an acute care 
hospital, a frequent problem with 
EMR documentation is: 

 a. incomplete documentation of MAR 
 b. missing case manager summaries
 c. physician progress notes are missing
 d. skin-assessment data missing

8.   Which of the following statements 
about EMR retention is true?

 a.  Technology has advanced to be able 
to retrieve electronic records post 
disasters.

 b.  Falsifi cation of errors is virtually 
impossible with the EMR.

 c.  After an EMR has been functioning 
effectively for 5 years, hard copies of 
records can be deleted.

 d.  When a standard of care changes, 
most EMRs can update these changes 
quickly.

9.   Healthcare systems typically 
implement the EMR:

 a. as a pilot on one unit 
 b. in stages on all units
 c. after all personnel are trained 
 d.  fi rst involving employees with the 

highest computer literacy

10.   A frequent problem that occurs when 
an EMR is being implemented is:

 a.  staffi ng plans don’t include EMR 
training

 b.  there may be lapses in 
documentation since both the paper 
and EMR are in use

 c.  slow learners may not receive the 
extra instruction they need

 d.  the security is broken during the 
transition from paper to EMR

 

1.    I can recognize the pros and cons of 
differing documentation strategies 
in use in healthcare.

 a. strongly agree
 b. agree
 c. neutral
 d. disagree
 e. strongly disagree

2.   I can discuss how to use the 
electronic medical record as a 
documentation methodology for 
support of standard of care.

 a. strongly agree
 b. agree
 c. neutral
 d. disagree
 e. strongly disagree

3.   I can review my professional 
documentation and make changes 
to enhance its effectiveness.

 a. strongly agree
 b. agree
 c. neutral
 d. disagree
 e. strongly disagree

4.   The objectives relate to the overall 
goal of the article.

 a. strongly agree
 b. agree
 c. neutral
 d. disagree
 e. strongly disagree

5.   The article is well-written and 
logically organized, and defi nes 
terms adequately.

 a. strongly agree
 b. agree
 c. neutral
 d. disagree
 e. strongly disagree
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