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. Administrator -
P Health Services

Presbyterian Homes, a non-profit and non-sectarian organization, has a national
reputation for creating extraordinary communities for older adults for over 100
years. Our communities are based on an unending commitment to quality of life
% andperson-centered care. If your Administrator career has been dedicated to these
principles of compassionate care, then consider our current opportunity at Lake —
Forest Place. We are conveniently located just 18 miles south of the Wisconsin/

\\' Illinois border.

Some essential duties and responsibilities include being administratively
responsible to assist in overall administration of Balmoral Care Center (63-bed
Licensed Care facility and 33 Assisted Living apartments) as directed by the
Executive Director, and acts as the “Administrator of Record” for Federal, State
and Local regulatory healthcare bodies. This position will also supervise the
staff members of our facility’s skilled nursing center, special care center, assisted
living center, residential nursing, rehab departments, social services, health care
activities staff and select clerical staff. Will also formulate, administer and monitor
i departmental buddets for staffing, capital items and other expenses.

Qualifications include a current llinois license as Nursing Home Administrator, a
Bachelor’s Degree (Master’s preferred) in a related field (BSN or MSN preferred),
and a minimum five years of progressive management experience in either acute
care or along-term setting. The successful candidate must possess excellent verbal
and written communication, leadership, organization, time management, self
motivation, budget, people, follow up, computer, typing and math skills.

Lake Forest Place is a continuing care retirement community that offers an
environment supportive of independence within a beautifully designed facility. Full
time employee benefits include on-site fitness centers with free personal training,

four weeks of vacation, credit union, health/dental insurance, and 403(b) plan with
employer match.
Lake Forest Place
-

Please visit/ apply at www.presbyterianhomes.jobs or send your resume to:
Attn: Human Resources

1100 Pembridge Drive
Lake Forest, IL 60045
Email: humanresources@presbyterianhomes.org
Fax: 847-604-6836

/ Presbyterian Homes

We are an equal opportunity employer and promote diversity in the workplace.

-

expert knowledge and compassionate care

hand-in-hand

Join a true leader in healthcare.

Want fo join a powerful, motivated, innovative and committed group
of women and men, who want to change the world of healthcare?
Be a part of Provena Saint Joseph Medical Center, ranked in the
Top 5% in the nation for Clinical Excellence — 4 years in a row!

Join our team in Joliet and work among the best! Currently, we're seeking:

Senior Nurse Recruiter
Excellent organization and communication skills. Knowledge of recruiting
best practices and policies. Demonstrated ability to creatively source top-quality
candidates, build relationships with hiring managers, influence recruiting
decisions within cross-functional departments, work in a fast-paced environment
and ability to multi-task. Advanced ability to read candidates and select
appropriate matches fo open positions.

Bachelors degree in Nursing (Master's preferred) and five years previous experience
as a professional recruiter with three of those years within a healthcare sefting.
Strong background and comfort with a variety of computer programs (i.e., word
processing and spreadsheets.) Advanced knowledge of Microsoft Office Suite,
Applicant Tracking System, HRIS System, and Database Utilization.
PREFERRED: Certified Internet Recruiter (CIR), Certified Diversity Recruiter (CDR).

To apply online or obtain further information about career opportunities at Provena
Saint Joseph Medical Center, visit us at
www.provena.org

You may also forward your resume with interest to: Catherine.hennings@provena.org
EQCE

Provena Health respects and encourages diversity
throughout its ministries. Through the spirit of
Jesus Christ, we embrace all those who deliver
quality care to our communities. We are proud to
be an equal opportunity employer.
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Excellence is all around you.

NorthShore University HealthSystem is a 4-hospital healthcare system that includes Evanston
Hospital, Glenbrook Hospital, Highland Park Hospital and Skokie Hospital. Located in the
northern Chicago suburbs, we are looking for professionals who share our commitment to
creating exceptional healthcare experiences for our patients. NorthShore is a Magnet
recognized organization—the only one in lllinois designated as a system to receive this
prestigious honor, which demonstrates excellence in nursing and high standards in patient
care. Additionally, Thomson Reuters has just named us one of the 10 Top Health Systems in
the nation, clear recognition of our commitment to our patients. Accomplishments like these
are made possible by our incredible employees. And if you share our commitment to creating
exceptional healthcare experiences for patients, we’d like to meet you.

NorthShore Evanston Hospital
Clinical Educators - PT, FT
* Acute Care Med/Surg, Cardiac, Oncology & Critical Care
* MSN required or in progress
¢ Minimum of 3 years of clinical experience in specialty areas
Staff Nurse, Psych - PT, Nights
Staff Nurse, Cardiac Cath Lab - FT, Days w/on-call
Staff Nurse, Cardiac Imaging - FT, Days
Staff Nurse, Resource - PM/NOC’s
* Med/Tele, Critical Care, ER, Women’s
* Minimum of 1 year of experience in specialty area
Coordinator, EMS - PT
* 3 years of emergency or critical care experience and ACLS required
* ECRN, TNS, TNCC, IDPH Lead Instructor preferred
® Teaching experience preferred

NorthShore Glenbrook Hospital
Clinical Nurse Manager - Cardiac Cath/Interventional Radiology Labs, FT
* BSN required
* Minimum of 5 years of current related experience required
Nursing Consultant - PT, Nights and Weekends (ICU experience required)
Emergency Room RN - FT PM shift (ER experience required)
Med/Surg/Tele Resource Team (all shifts)

NorthShore Skokie Hospital

Clinical Coordinator, Operating Room - FT
* BSN required with 3 years of relevant experience
Med/Surg/Tele Resource Team (all shifts)

NorthShore Highland Park Hospital
Clinical Educator, Perioperative Services
* BSN and CNOR certification required
* 5+ years of OR experience required
Care Management Coordinator - FT, Days
* Bachelors Degree required
* Minimum of 3 years of Med/Surg experience
¢ Ql, utilization management and discharge planning experience preferred
Staff Nurse, Peds/Adult Med/Surg - All Shifts
* Minimum of 1 year of Peds experience required
EMS Instructor - PT
» ER/critical care experience required, with EMT-P and teaching experience a plus
Staff Nurse, Kellogg Cancer Center - Resource Team all sites
* Oncology and Chemo experience required

NorthShore Medical Group Office (Skokie)
Practice Support Center Triage Nurse - FT, Days
Allergy Office - PT (Allergy experience required)
Neurology Office - FT Evanston
Pediatric Endocrinology - PT (CDE required)

NorthShore Home Services
Home Health Nurses
* 1 year of med/surg experience required
¢ Prior Home Health experience preferred
Hospice Liaison Nurses
* Prior Hospice experience required

To find out more about life at NorthShore, or to apply for any of these exciting
opportunities, visit www.northshore.org/careers or email your resume to:

bmarchini@northshore.org
Highland Park Hospital

bwalker@northshore.org
Evanston Hospital

smilleri@northshore.org
Skokie Hospital

karends@northshore.org
Glenbrook Hospital, Medical Group

vgiannini@northshore.org
Home Services

=NorthShore

University HealthSystem













Kansas City, MO - st. Joseph
Medical Center Names CNO

St. Joseph Medical Center welcomed
Deb Ohnoutka, BSN, MHA, as its chief
nursing officer overseeing nursing initiatives,
cultivating a safe environment for patients
and associates, and developing a team of
inspired, motivated and engaged staff.

“Having been a bedside nurse for many
years, | understand it is very hard work,” said
Ohnoutka, “but | believe it is still both an
honor and a privilege to be a nurse.”

Ohnoutka spent one year as chief nursing officer at St. Mary’s
Medical Center, Blue Springs, MO, before joining St. Joseph. She
began her medical career in Council Bluffs, IA, working in several
hospitals and holding positions such as maternal/child director,
charge nurse in OB/GYN and as a LDRP staff nurse.

Since moving to Kansas City, Ohnoutka has worked at several
area hospitals. She has worked in hospital administration and held
positions such as administrative director of women’s and children’s
services and director of maternity services.

She received a master’s degree in health care administration from
Central Michigan State University and a bachelor’s degree in nursing
from Midland Lutheran College.

NURSING DIRECTOR
LDR, MBU, Ante-Partum Unit

iSINAT /7 n
Sinai Health System f 1'

As part of the Sinai Health System, employees of Mount Sinai Hospital, Sinai Children's
Hospital and Schwab Rehabilitation Hospital work to improve the health of residents of
Chicago's West Side. Mount Sinai Hospital is currently seeking an experienced Nursing Director for
Labor, Delivery, Recovery (LDR - 14 suites), Mother-Baby Unit (MBU - 30 beds) and Ante-Partum
Testing Unit (4 beds) to provide overall leadership, strategic planning and program development that
will ensure optimum customer-service practices and the highest standards of care. Reporting to the
CNO, the qualified candidate must demonstrate the ability to build strong collaborative relationships
with physicians and hospital colleagues while driving growth and profitability.

The ideal candidate will have experience providing OB services to underserved populations with a
minimum of five years clinical background and progressive management experience. Organization
and team-building skills are musts. Strong financial management ability is required as is demonstrated
achievement in the ability to create, implement and communicate a vision of leadership and strategic
planning to patients, staff, colleagues and physicians. Strong communication skills and a successful
record of improving operational efficiency are mandatory. Must have knowledge of regulatory agency
requirements. A nursing degree (bachelor's degree is required; master's degree preferred) with
current IL registration and appropriate certifications preferred.

Through collaboration, innovative leadership and accountability, the successful candidate will assure
a continuum of care that responds to the holistic needs of our patients. For the ideal candidate,
this is an exciting opportunity to strengthen a career. Salary and benefits are commensurate with
qualifications and experience. If your experience qualifies you to achieve the objectives of this
position, send your resume with salary history to:

Elaine Liechti-Yarling e Director, Recruitment e Sinai Health System
Fax: 773/257.6290 * Email: elaine.yarling@sinai.org

For more information about our career opportunities

and facility, please visit: WwWw.sinai.org
Equal Opportunity Employer

Something Special
Inside
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Special Place
Seeking Special

PEOPLE

100 Day Nurse Recruitment Campaign
Provena Mercy Medical Center

Provena Mercy Medical Center
100-Day Nurse Recruitment Campaign!

If you are an experienced nurse dedicated to providing
the highest level of compassionate care—then we have
100 days to find you.

We've responded to
the needs of our
community by

Recruiting for Various

RN opportunities:
. Full-time, registry and float
expanding th? RN Manager, Occupational Health
scope of Services RN Manager — Adolescent, Behavioral Health
we offer and this RN Manager - Intake, Behavioral Health
means we need Clinical Educator - Diabetic Wellness
more experienced
RNs dedicated to
providing the highest level of compassionate care.

We provide nurses with a commitment to professional
nurse advancement in a caring, supportive work
environment. We offer a comprehensive FT and PT
benefit package that includes but is not limited to:

Paid Time Off, Medical/Dental/Vision, Retirement Plan,
Tuition Reimbursement, and Flexible Spending Accounts.

To learn more about Provena Mercy Medical Center
and the exciting opportunities available go to
www.provena.org/mercy/100days EOE
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Mercy Medical Center

Something Special Inside | 1325 N. Highland Ave, Aurora | www.provena.org/mercy




Stress Management

Five tips to combat compassion fatigue and stay in the fast lane to career success

O ne of the ways in which healthcare
professionals are often distinguished
from each other is the level of patient
interaction they experience. From the
hospital administrator looking at quality
control numbers to the clinical laboratory
scientist working behind the scenes
to the nurses holding patients' hands
through difficult procedures, however,
you all experience and are affected by
unexpected diagnoses, poor prognoses
and loss.

Although the death of a patient
affects each person differently, common
emotional reactions include sadness,
frustration, anger, guilt and even relief if
the patient had been suffering, noted Lou
Lacey, LPC, director of caregiver services,
Children’s Health System, Birmingham,
AL. Behavioral reactions can include
withdrawal, substance abuse, relationship
stress, absenteeism and sleep disruption.

Providers can also experience a
sense of personal loss, which can lead
to anger, said Serena Wadhwa, PsyD,
LCPC, CADC, a therapist, trainer, author,
presenter and owner of TriQual Living
Center. Healthcare providers may begin
questioning their own philosophical and
spirituality beliefs after losing a patient,
she said.

feariwond  "The Emerging Field of
Private Health Advocacy"
Learn to be a Private
Health Advocate
A new role for you -
a new resource for your patients!

September 16-17, 2011
9:00am - 4:00pm
East Bank Club, 500 North Kingsbury, Chicago, IL

e Cost: $350, 12 CEU credits

* $300 if paid by 8/15

¢ Call today: 1-866-606-8495

¢ Email: heartwood@heartwoodhealth.com
Register via website @ www.heartwoodhealth.com

Heartwood Health Inc., a nursing corporation is a continuing education
provider approved by the California Board of Registered Nursing, and the
Board of Behavioral Sciences. BRN #15179, BBS #4808. This course meets

the qualifications for 12 CE for RN's, MECC' and/or LCSW's

Navigate Pot Holes

Losing a patient is certainly not the
only outcome that elucidates emotional
distress. Feeling helpless to alleviate
suffering often takes the greatest emotional
toll on healthcare providers, according
to Alex Lickerman, MD, clinical associate,
The University of Chicago Department
of Medicine. This feeling can be so great
that to avoid feeling helpless, healthcare
professionals often unconsciously begin to
ignore complaints they believe they can do
nothing about, or even ignore the patients
themselves, he cautioned.

Other pitfalls for healthcare providers
can come as misdirected anger absorbed
from patients (who are really angry at their
disease or the healthcare system, or who
are just generally unpleasant, but take their
frustration out on those trying to help,
Lickerman related.

The general limitations of healthcare
(i.e., medical errors, differences of opinion,
changing or lacking technology, and
the demanding and fast pace) can also
make coping more difficult for medical
staff. Particularly challenging cases, such
as children, patients without a solid
family support system or patients who
healthcare professionals can identify with,
can also trigger emotional distress in the
professionals who care for them.

Though modern medicine will
likely never conquer death, healthcare
professionals can adopt techniques to help
them cope with the emotional toll.

Lean on Your Co-Workers

When a person experiences stress,
it can help to talk about the underlying
problem. In doing so, the body releases
oxytocin and reduces cortisol, Lacey
noted. While it can be tempting to share
sad experiences with friends and family,
however, it is difficult to do so, because
it can be traumatic for the other person
to hear the information, and because of

By Kerri Hatt

patient confidentiality laws.

Sharing a disturbing experience from the
workplace with a spouse, partner or friend
can also reinforce a sense of helplessness at
the situation, particularly if the loved one
does not understand the circumstances,
Wadhwa cautioned. Instead, talking with
a co-worker, an objective third party who
can recognize compassion fatigue as a real
phenomenon, encourage discussion about
and understand difficult situations, and
place a high priority on emotional wellness
and balance, can be extremely helpful.

Think Critically
It may seem cold, especially to
those outside the healthcare sector
(another vote for confiding in co-workers),
but it is absolutely imperative
to adopt some degree of
emotional detachment
from patients’ suffering,
Lickerman noted. To
function, caregivers
must be able to
think clearly and
critically.
“If every time
a healthcare
professional
walked into the
room of a sick or
dying patient, he
or she burst into
tears, the display
of empathy might
be somewhat
comforting or
endearing,
but it would
prevent the
staff from E
actually
helping
the patient
medically,’he
explained.
















Time or behavior management affects
efficiency. It requires individuals to set
realistic long- and short-term goals. Like
nursing process, actions that help achieve
stated goals should be implemented.

Goals to Share

Know where you're heading and identify
actions to reach your target. Use a timeline
to stay on track. Be sure congruency exists
between your timeline and your actions,
or reaching your specified goal may be
delayed.

With technology, some may feel like
work has grown exponentially, but time
to complete tasks has remained constant.
To be efficient, setting priorities becomes
essential. Identify what you need to do
and make a list. When triaging actions,
list them according to their level of
importance in achieving goals. If the
action does not have a positive effect
upon the goal, leave it out.

Odds are many distractions occur
throughout the day and many people vye
for your time. Stay focused on your goals.
Try to create an effective scheduleon a

routine basis. If procrastination prevents
you from completing tasks, admit it.
Divide tasks that appear time-consuming
or daunting into smaller tasks. The tasks
will appear less overwhelming, and you'll
be more likely to start the project.

Different generations can act as each
others’resource while learning a great deal
from each other. Boomers and Xers should
be open to Nexters' ideas, and Nexters
should respect wisdom brought to the
table by Boomers and Xers.
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RNs - GREAT HOURS!
HINES & ASSOCIATES, INC.
24 YR OLD URAC ACCREDITED
MANAGED HEALTHCARE CO
Utilization Review & Case Management
Positions, Full-Time ¢ Elgin Location
No Nights! No Holidays! No Weekends! Must
be an RN w/3 yrs acute care or HHC
Oncology a Plus!

Competitive Salary & Benefit Package.

Call 877-429-7345 x 3426
J 1 Fax Resume: 847-741-1728
) L —
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KgiInurse agency

Experienced RNs, LPNs & CNAs needed to staff busy hospitals
and nursing homes:

Alexian Brothers Med Ctr and St. Alexius Med Ctr:
ER, ICU, Tele & M/S RNs

The Clare at Water Tower (LTC): RN

Holy Cross Hospital: ICU, ER, Tele, and M/S RNs
Ingalls Memorial Hospital: ER, ICU & M/S RNs
Lemont Nursing & Rehabilitation Center

Little Company of Mary Hospital: ER RNs

Mercy Hospital Chicago: ICU, Tele, M/S RNs - Orient
at home!

Metro South Medical Center: ICU and Tele RNs

St James Hospitals: ICU, Tele & ER RNs - Contracts
Available!

‘We offer RNs up to $52.00/hr., $500.00 Sign-On Bonus,
401(k) Plan with Match, JCAHO Certified Agency,
Paid Hospital Orientations.

(773) 779-8200 « www.thenurseagency.com
Save Time! Download docs prior to applying.

American Public University

You are 1 degree away from changing your world. Which 1 will it be?

RN to BSN

79 affordable degrees of distinction —
100% online, including:

B.S., Public Health
B.A., Psychology

Start learning more at studyatAPU.com/advance

( APU was recognized in 2009 and 2010 for best practices
in online education by the prestigious Sloan Consortium.

Text “APU” to 44144 for
more info. Message and data
rates may apply.

& American
¥ Public
B APU University




Put your professionalism into practice with
popular products from ADVANGE Healthcare Shop!

Whether you're craving a new lab coat or need a one-of-a-kind creation, we have it! Shop today for
popular Management & APN products, including lab coats, pins, tees, totes, desk accessories and more.

Women'’s 30" NURSE MATES
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on chest and sleeves. men’s Tee #13414 Unisex Tee #02631

From the publishers of

ac\vanceFor See our website :fOI' advar—]DE
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7 days a week to assist you. advancehealthcareshop.com
Catalog Code: NWSUP-1131 Download a printable order form from

Prices and offersval-id through 08/14/11 advanceweb.com/NWorderform 1 -877-405-9978





