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Providing patient education is a key 8. When the nurse previews educational : I h d d
nursing role in any setting. Nurses have material, which criterion is most important H ea t E ucatlon a n PromOtlon
higher compliance scores in this area of to consider? :
responsibility if they: a. Is the material eye-catching and colorful? : Earn 1 Contact Hour NOW!
2. use the latest and best commercia teaching b. Does the content include the latest evidence? © """ SRR IR
aides . Will it appeal to all learning styles? : Reg|strat|on/Answer Form #368
b. schedule a 10-minute time period with each d. Will it capture the learner's fantasy? P
patient at the beginning of the shift : . .
c. distribute teaching materials, instruct patient 9. The best technique to encourage learners to : LEARNER : Before September 26, 2013, print this page, complete the
to read and follow up with patient right ask questions is to: : F%&%{%s * multiple choice questions by circling the correct answer and
before discharge a. tell them to write it down and give ittoyou ~ : Q : mail or fax to: ADVANCE for Nurses, Learning Scope, 2900
d. find a teaching moment in each patient b. tell them if they think of any after the : 1. A B CD : Horizon Dr, King of Prussia, PA 19406; 610-278-1426.
encounter and use innovative teaching session, ask the question at the nextsession  : 2. A B CD
methods c. take the attention away from the patient : :
: and shift it to the types of questions other 3. ABCD CUSTOMER INFORMATION
The best way to estimate a patient's level of : patients have had 4. ABCD * For accuracy, please print clearly. ®no1)
knowledge about his health is to: d. directly ask them to tell youwhy theyaren't : 5. A B G D :  #BXNCZGC*******++rsssssrrs5piGIT
a. give him an oral or written basic pre-test asking questions . 1234
b. use "tell me" statements like “tell me your = : g ﬁ E g B ;R\ o
routine about taking all your meds for aday” @ 10. You can reward successful learning: : ' 1515 ADVANCE = Subscription #
¢. ask him to tell you what he learned atyour a. if the learner is successful, but not if the 8.ABCD MERION PUB, PA 19405~ AMPLE
last session learner has learning gaps : 9.ABCD : Name: :
d. ask him to tell you if he thinks he will b. by providing positive feedback, then correct  © 40, A B C D ; Name :
remember what you taught him when he is any misconceptions . . Street Address:
discharged ¢. by giving him a tangible reward, such as a ' City: State: Zip: :
certificate EVALUATION : : :
After the nurse has taught the patient d. when all your sessions with the patient are 1.ABCDE: Daytime Phone: :
“need-to know" information, the best way completed 2. A B C D E: E-mail Address: :
to evaluate he learned what he was taught  : I . :
s to: 9 : E I . 3.ABCDE : ed): :
) : Evaluation 4. ABCDE:
a. evaluate the questions he asks P :
b. ask him to repeat what the nurse just taught : 5 ABCDE: PAYMENT $8
c. ask him to teach the lesson as if instructinga : 1. I can use an organized approach toprepare : 6. A B C D E : Make check (any checks returned for non-sufficient funds
family member : for and complete patient education sessions. : . will be assessed a $25 service fee) or money order payable
d. ask him what further questions he has E- strongly agree : to Merion Publications Learning Scope, 2900 Horizon Dr,,
. agree Do ; : .
The following points should be followed ¢ neutral King of Prussia, PA 19406, or pay by credit card:
when using graphics for teaching EXCEPT: d. disagree Name of Cardholder:
a. use visuals that enhance the message e. strongly disagree . : i .
b. use negative or gory messages if this is the : ngmany minutes Credit Ca':d No
only way to get a point across 2. I can apply the concepts of Plain Language  : did you need to com- : Exp. Date
¢. outdated graphics distract the learner even if to create or review health education : plete this © OAmerican Express  OVisa O MasterCard O Discover
the message is correct materials. * CE offering? :
d. use line drawings rather than photographs a. strongly agree " Minutes: : THIS OFFERING EXPIRES IN 2 YEARS:
when possible b. agree : : SEPTEMBER 26, 2013
¢. neutral =
Using comics as teaching aids: d. disagree b .
a. consumes too much preparation time for e. strongly disagree Keep ADVANCE Comlng !
benefits received
b. is seen by many learners as insulting to their 3. I can use illustrations and other visuals . This may be only a trial copy or it may be time to renew. You won't continue to receive
intelligence effectively. * ADVANCE for Nurses unless you contact s for your FREE subscription.
c. are effective with those with different a. strongly agree b .
learning needs and styles b. agree : O YES!lama Nlurse, sign me up!
d. are effective if only pictures, not words, are ¢. neutral ¢ O | preferto receive a PRINT SUBSCRIPTION.
used d. disagree : O | prefer to receive the DIGITAL EDITION. (e-mail address required below)
e. strongly disagree : O | prefer to receive BOTH a print and digital edition. (e-mail address required below)
When there is silence from learners when : ) .
you ask them a question, it is probably 4. 1 can encourage evaluation of learningby ~ * Date: Signature (required):
because of all of the following EXCEPT: helping patients ask questions. : E-mail:
a. they may not understand any medical terms, a. strongly agree
even simple ones : b. agree : JOB TITLE that best describes your position (fill in just one circle completely)
b. in certain cultures, people don't ask questions : ¢ neutral : a
because they are taught not to question : d. disagree : RN , , O Nursing School Student LPN )
authority . strongly disagree 8 ’[\)Anectorol Nursmg ORN O Mane.lger/Supgr‘wsor
o . . | anager/Supervisor OLPN O Nursing Administrator
c. they may feel o'.[hers will think their question Lo : O Nursing Administrator Grad. date_ / / O Nursing Faculty
reflects unintelligence 5. The objectives relate to the overall goal of  : & Nursing Faculty O Senior O Private Practice
d. they have understood the teaching and have the article. * O Private Practice © Non-Senior (Digital Only) O Staff Development
no need to ask questions a. strongly agree : O Staff Development O Nursing School: O Staff Nurse
b. agree O Staff Nurse‘
The National Library of Medicine's ¢ neutral © Program Director
MedlinePlus: d. disagree

a. is not a reliable source of information for RNs *

e. strongly disagree

PRACTICE SETTING that best describes your setting (fill in just one circle completely)

and MDs : O Ambulatory O Geriatrics/LTC O Med/Surg O Public Health
b.is available to all US. citizens if theypaya ~ : 6. The article is well-written and logically : O Cardiac O Gynecology O MR/DD O Rehab
nominal annual fee : organized, and defines terms adequately. O Case Managemem O Homg Health O Nursing/Clinical Informat- O Research i
c. provides high-quality interactive tutorials on a. strongly agree : O Chemical Dependency O Hospice ics , O Sales/Marketing
numerous health conditions and is free b. agree O Clinical Specialist oy O Occupational Health O School Nurse
d. cannot be copied and shared with others ¢ neutral : O Critical Care O Infection Control O O0ffice O Student
. - ¢ O CRNA O IV Therapy O Oncology O Subacute
because of copyright laws d. disagree _ + O Dermatology O Managed Care O OR/PACU O Support Staffing
e. strongly disagree : O Dialysis O Managerial/ O Orthopedics O Travel Nursing
. O Education Administrative O Pediatrics O UR/QA
¢ O ED/ER O Maternal/Child O Psychiatric RNO1
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